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Inside this section

 

Dedication to Excellence

Recognizing the changing and diverse needs of the
community, the Naperville Police Department promotes
and encourages a policy of professional and individual
excellence which is delivered and enhanced by
continuing education and training.

Home > Services > Naperville Police Department > About the Police Department

About the Police Department
The Naperville Police Department employs 275 people. Positions range from the sworn
positions of chief, deputy chief, commander, sergeant and oêcer to the civilian positions of
Animal Control oêcer, social worker, detention oêcer, dispatcher, community service oêcer,
administrative assistant and records specialist, among others.

The Department’s front desk, located at 1350 Aurora Ave., is available to the public from 7 a.m.
until 8 p.m. on weekdays and from 10 a.m. to 6 p.m. on Saturdays, excluding holidays, for
purposes of èling police reports and completing other tasks with the help of the police service
oêcers staêng the front desk.

PUBLIC SAFETY INCIDENT MAP

See Naperville's public safety incidents plotted out on an interactive map that is customizable by
time frame, location and incident type.

SEE THE MAP

https://www.naperville.il.us/
https://www.naperville.il.us/services/
https://www.naperville.il.us/npd/
http://gis.naperville.il.us/Html5Viewer/index.html?viewer=IncidentMap
https://www.naperville.il.us/
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21st Century Policing
Compare the Naperville Police Department's practices to standards devised by President
Obama's Task Force on 21st Century Policing.

Chief Robert Marshall
Robert Marshall was a police oêcer for 30 years before beginning his tenure as Naperville Police
Chief on May 18, 2012.

Community Involvement
The Naperville Police Department's involvement in the community runs much deeper than
enforcement and prevention. We are a proud partner and supporter of a number of community
initiatives and events.

Benchmark City Survey
The Benchmark City Survey helps police departments across the nation ensure that their
agencies are providing the best service possible within their respective communities.

Law Enforcement Accreditation
The Naperville Police Department is an internationally accredited law enforcement agency.

Related Links

Board of Fire and Police Commissioners

Police Pension Fund Board

Emergency Telephone System Board

Citizens Appreciate Public Safety (CAPS)

Department Organizational Chart (PDF)

Police Department 2016 Annual Report

Explore NPD by Division

Oêce of the Chief of Police

Investigations Division

https://www.naperville.il.us/21stcenturypolicing/
https://www.naperville.il.us/npdchief/
https://www.naperville.il.us/npdcommunityinvolvement/
https://www.naperville.il.us/benchmarkcitysurvey/
https://www.naperville.il.us/npdaccreditation/
https://www.naperville.il.us/link/0929d940a54c47c08dde7de042071e5a.aspx
https://www.naperville.il.us/link/891e303131ac4c1eacd9761768a4d2e2.aspx
https://www.naperville.il.us/link/35fb550a7d6940e1a26025472af51c87.aspx
http://www.napervillecaps.com/
https://www.naperville.il.us/link/320e1fd3112b4a229b128d7bcef3709d.aspx
https://www.naperville.il.us/link/8fb6a955f40a4fbeb1a74a7132d78d24.aspx
https://www.naperville.il.us/link/327ce9881cab42959b1a0efac758bb7b.aspx
https://www.naperville.il.us/link/3c675de0515f46f7aae7828bb85a2884.aspx
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Patrol Division

Employment Links

Join NPD

Internship Program

Board of Fire and Police Commissioners

City of Naperville - Careers

Annual Report

POLICE DEPARTMENT ANNUAL REPORT

2016 was a year for implementation, innovation and excellence in Naperville. Flip through the
report to see all that we accomplished in 2016.
Read the 2016 Annual Report >

https://www.naperville.il.us/link/3342074a62e8444789ac32cdcbd78674.aspx
https://www.naperville.il.us/link/10fe7e7b04534af5a5101aad691ff4d4.aspx
https://www.naperville.il.us/link/7ccb9b69bdfc42dbbf7d9d983434a8d8.aspx
https://www.naperville.il.us/link/0929d940a54c47c08dde7de042071e5a.aspx
https://www.naperville.il.us/link/ae259d5c303b4695844d858cb05e4114.aspx
https://www.naperville.il.us/link/8fb6a955f40a4fbeb1a74a7132d78d24.aspx
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Map data ©2018 GoogleReport a map error

Naperville Police Department

1350 Aurora Ave. 
Naperville, IL 60540

(630) 420-6666
    

In an emergency, dial 9-1-1

https://www.google.com/maps/@41.764607,-88.176915,15z/data=!10m1!1e1!12b1?source=apiv3&rapsrc=apiv3
https://maps.google.com/maps?ll=41.764607,-88.176915&z=15&t=m&hl=en-US&gl=US&mapclient=apiv3
https://www.naperville.il.us/link/01e2e814dffb4b1eaa8f29f328569608.aspx
http://maps.google.com/?daddr=1350%20Aurora%20Ave.,Naperville,IL,60540
tel:(630) 420-6666

